Technical Sales Specialist (Pre-sales)

· System Configuration/Design  - This position is a pre-sales technical position.  Assigned individual will work closely with technical personnel in assigned accounts.  Responsibilities include the architecture and design of systems and storage and it may include the integration of hardware and software, documenting integration tasks, training integration technicians.  Responsible for Quality Assurance.

· Account Communication - Tasks include responding to product inquiries and questions, making presentations, and doing new product introductions to a highly technical audience.  Working with technical personnel to solve complex problems with technology.  

· Customer Relationships- Cultivating and growing existing relationships and establishing new ones.

· Marketing Support -Responsible for supporting GMI in all marketing activities including preparing demonstrations, participating in trade shows, and canvassing assigned accounts for interest and attendance. 

· Quotations/Sales Orders and Proposals - includes preparing and approving configurations and writing technical responses to requests for proposals, quotations, and information (RFP, RFQ, and RFI).    

· Training- Obtain and maintain Technical certifications as required.  Keep current on GMI, competing, and complementary products.

Skills/Education:

· Five to ten years experience in a pre-sales technical role working with all levels in the Information Technology industry required.  Specific technical experience and a good understanding of Unix systems, architecture, and integration required.  Must also have a good technical understanding of storage systems, SAN, NAS and DAS.  Be familiar with Hitachi, StorageTek, Sun, Symantec, EMC, IBM, HP or other related environments.  Windows, networking, and/or security experience a plus.

· Excellent relationship skills.

· Excellent verbal and written communication skills.  Accurate, flexible, excellent interpersonal skills and detail oriented.  Technical certifications preferably with Sun, STK and HDS.  Others such as IBM, HP etc. will suffice.  

· College degree highly desired, sufficient experience required.

GMI Offers and Encourages:

· Extensive internal and external training opportunities. 

· A diverse workforce including ethnicity, age, and sex. 

· Pride in excellence and world class customer service. 

· Community service and lifelong learning. 

Our company paid benefits include medical, dental, and vision coverage, matching Simple IRA plan, holidays, personal days, and vacation.

Interested in becoming a part of the team? Please submit your resume and cover letter to jobs@gmi.com. 

